Innovative Systems, L.L.C. is looking for a qualified individual to join our eLation Billing QA team in
Mitchell, SD

This position is located on-site, in Mitchell, SD.

To be considered, please apply on our website: Innovative Systems Careers - Mitchell, SD |

Innovsys (innovsys.com/innovsys/careers). Resumes submitted on external sites will not be considered.

The QA Specialist position is an excellent opportunity for career growth. This position will provide you
with the chance to become an integral part of the software development process. The key duties of this
position include monitoring, inspecting, and proposing measures to correct orimprove eLation products,
assisting in design and discovery for new features, providing clear and thorough release notes, providing
occasionalinternal training, and acting as subject matter expert for a subset of eLation functional areas.

Job Requirements:
e Excellent oral and written communication skills and ability to work with cross-functional teams
e Project management of multiple projects simultaneously, both large and small
e Detail oriented and thorough in approach to tasks
e Self-motivated, self-driven, and open to change.
e Experience within eLation software, either in a support role or as a user, is preferred.

Responsibilities include but are not limited to:

o Test new features within the eLation suite of products. This includes verifying required
functionality, assessing usability, and proposing improvements.

e Coordinate with developers, support staff, and clients throughout the development cycle to
ensure new features meet requirements and expectations of users. Act as subject matter expert
regarding software functionality.

e Assist with developing testing standards and processes and implementation of automated testing
processes.

e Assist with regular point release testing twice a month.

e Assist with Release process.

e Workin Azure DevOps and Octopus Deploy.

This position is open to in person schedules only. Remote/hybrid work is not available for this position.
Benefits:

¢ Highly competitive wages

e Generous paid time off

e 10 paid holidays

e 401(k) matching

e Company-paid family health insurance

e Company-contributions to HSA plan

¢ Company-paid employee Dental insurance

e Company-paid employee Vision insurance

e Company-paid life insurance

e Company-paid short- & long-term disability insurance
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