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Web Portal and Mobile Apps

Customer Care

«  Subscribers have control over their enhanced services 24/7
«  Reduce support calls for service settings

-  Service Centric URLs

The APMax provides Web Portal and Mobile Key Administrative Featu res
support to give your customers control of their voice
services whether they are in the office or on the go. - Enable and disable services

Allow SIP Phone Management with ACS Service
Play, transfer, and delete voice messages

Listen to archive of recorded

On-Demand Conference calls

Set up and administer Notify Plus notification jobs
Change Find Me phone numbers

in your Single Number service

Supported Services

Unified Messaging

On-Demand Conferencing

Single Number

Notify Plus

ACS SIP Phone Provisioning

TCM Call Screening

OCM and Account Code Management
ACD Automated Call Distribution
Auto Attendant



