
Calling Name Database

APMax Calling Name Database is serving over  
a million consumers with Caller ID, one of the  
oldest and still most popular calling features.

The Calling Name architecture allows for easy sharing 
between switches so that Calling Name information  
is moved seamlessly between multiple switch types.  
Caller ID Screenpop works with most major IPTV 
middleware providers.

• Returns the city/state of the calling party

• Sends the request to a national   

database using SS7

• Returns a failure to the switch and lets  

the switch query a national database

Global Title Translation

Multiple Methods to 
Retrieve Calling-Name Data

Works with All Switch 
Types in Your Network

The GTT feature is standard in the APMax. Used for 
Calling Name and CLASS, APMax can perform GTT 
based on 3, 6, or 10 digits.

APMax supports multiple options for Out-of-Area   
names that are not included in your Calling Name 
Database.

• Supports up to 12,000,000 calling names

• Supports multiple options for Out-of-Area 

names that are not included

• Allows for easy sharing between switches

Calling Name Database


