Innovative
Systems

Voicemail for Small Business

*»*Basic Features

**Time of Day Routing
s Default Action
**Schedules
*»*Special Events
*»Specific Caller List

*»*Notification Settings
+*Email Notification
+»*Text Notification
+*MMS Notification
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Time of Day Routing DR

Mailbox Info = Actions | Notfication Settings  Distribution Lists  Statistics
Default Action = Schedules Special Events  Specific Caller List  Dial By Name

(@) Play Active Greeting
() Route To Mailbox:
() Dial By Name: w | [] Voicemail

Greeting: 2]
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Time of Day Schedules
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Mailbox Info  Actions  Notfication Settings Distribution Lists  Statistics
Defauit Action | Schedules  Special Events  Specific Caller List  Disl By Name
' / sun | Mon Tue wied Thu Fri sat
124 || 12:00 AM-11:59 PM | 12:00 AM-7:559 AM 12:00 AM-7:55 AM 12:00 AM-7:59 AM 12:00 AM-7:59 AM | 12:00 AM-7:59 AM 12:00 AM-11:59 FM
After Hours After Hours After Hours After Hours After Hours | After Hours After Hours
20
3o
70 |
|
8 00 EQD AM-11:59 AM 8100 AM-11:55 AM 8:00 AM-11:59 AM B8:00 AM-11:59 AM |} 8:00 AM-11:59 AM
In Office In Office In Office In Office | In Office
109
1100
12 PM 12:00 PM-12:55 PM 12:00 PM-12:53 PM 12:00 PM-12:55 PM 12:00 PM-12:53 PM | | 12:00 PM-12:59 PM
Lunch Lunch Lunch Lunch ||| Lunch
]
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Time of Day Routing 1Y) Qe
Web Portal

Setup Schedule

APMm InnoStream“”



Innovative
Systems

e e

Time of Day Special Events

Defauit Action Sciwd“: Special Events | Specfic Caller List  Dial By Name
: L. ] if1 LFb b 4 53 12724 12f28 -

[ 12:00 AM-11:55 PM | 12:00 AM-11:53 PM 12:00 AM-11:55 PM [ 12:00 AM-11:55 PM [ 12:00 AM-11:55 PM [ 12:00 AM-11:55 PMm
Memorial Day New Years Day Happy Birthday to Me Independence Day Labor Day Christmas

I _.' Christmas Eve




Time of Day Special Events (B " S5stens
Web Portal

=ManageMyVMail

17l

{:I—:) New Years Day: All Day

5/17

@ Happy Birthday to Me: All Day

5/28
* @ Memorial Day: All Day

7/4

* (5 Independence Day: All Day

9/3

* (5 Labor Day: All Day

12/24

(5 christmas Eve: 12:00 PM - 5:00 PM

12/25

(5 christmas: All Day
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Time of Day Specific Caller List )5

Mailbox Info  Actions  Notification Settings  Distibution Lists  Statistics
Default Action  Schedules  Special Events  Specific Caller List | [Dial By Name

Address & Description Action

6053373639 Play Greeting: The Strands

6056328642 Le Roy Flay Greeting: Friends

T024239614 Ben Flay Greeting: In the Office
l* 6056800093 Mom Play Greeting: Mental Health.wav
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Web Portal
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Notification Settings ) s

**Email Notification
**Email customer the message
s Allow them to Save and Delete messages

¢ Listen to message without calling mailbox
+»»Alternative notification beside MWI/MWIL

s Text Notification
**Receive message on cell phone(s) via text message

*+*MMS Notification

s*Receive message on cell phone(s) with audio file
**The ability to Save or Delete messages
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& Reply [E2Reply All £} Forward G5iIM
Mon 8/6/2018 11:53 AM

TS Travis Strand <strand517 Cmiesiussn >
Fwd: Voice Mail Message from (605-995-6120)

< Email Notification e

@ X;I;;mﬂﬂ Message 5b687bd3024668.mp3
s*Allow them to Save and
Delete messages ——

Fro

Sent: Monday, August 6, 2018 11:48:45 AM

To: strand517g 0t ]

Subject: voice Mail Message from (605-995-6120)

You have a new Voice Mail message from (605-995-6120)!

~ 1

A Voice Mail Message is attached to this email. Open the attachment to listen to the message.

» Save Message | Delete Message

- T

The Save Message link saves the message on the voice mail system. The Delete Message link
deletes the message on the voice mail system. These links apply only to the voice mail system. The
links do not affect this message or the attached message.

| Are you having problems playing the attached message?

| The attached message is in Windows Media format. If the attached message will not play, you need to downlead an updated
version of Microsoft's Media player. This can be downloaded for Macintosh, Windows, and Solaris from Microsoft's Windows
Media Site.



Notification Settings ) s

**Text Notification

**Receive message on cell phone(s)
via text message

Woice]wail from (605-995-6120)) You have a new voice mail message
in mailbox 605236___J.

B
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Notification Settings ) s

**MMS Notification

**Receive message on cell phone(s)
with audio file Voice Mail Message from (605-995-6120)

**The ability to Save or Delete o

e—forward@sanicinch L
message :

strand517 @ EiE—

A Voicemail Message 5b687bd302...

@SANTEL
COMMUNICATIONS

You have a new Voice Mail message from (605-995-6120)!

emad Ope

A
’ Save Message | Delete Message

The Save Message link saves the message on the voice mail system.
deletes the message on the voice mail system These links apply only 10 the voice mail system. e
links do not affect this message or the attached message

APMA) :mcStreaﬁ‘




Innovative
Systems

Auto Attendant

Small business use case
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Auto Attendant

%1 Subscriber Management E@@

[ Innovative Systems Break Rooms (B055956120)

Malboxes Wailbox Info  Actions ~ Nofification Seftings  Distribution Lists  Statistics
— V][ [T 0707208 Mailbox Settings -
| _ EL g, 1:4073907203000 T F
i Travis Strand (4079907203 g Z4079907203001 Malbox Number 075307203 3
& Location 1(207:950-7203) — g J40THT203002 Description .
oy Streaming TV Package
b Terminating Call Management * ol - o
 Veice Mol Maibox Type
[i5 Innovative Systems (3369597) Intesnet Access v/
4 1000 Inovative Dr, Meched, SD 57301 (5199 Mobile Access d g
W

) 1000 brovatve O Meched, SD 57301 (5% R Py Oaed d bv]
Alow Recordng tes M
PostRecording Oplions Yes v
Reply Type [Phone M
Language Englich v
Message Playback Crder Urgent, Private, Timestamp, Calber, Recording
Play End Of Message Option
Max Sub Malboes 55
Active Gresting Friends v

tm

Stream

o

APMAX“ ]




Auto Attendant [ "55stens

o Automated Attendant — O Y
“*A small business use case O0—— i p
In the Office 2
“*More than 1 department /\ i
“*Time of Day o / A
**End User management via Web Tom ey
Porta I bi |1’/\D‘°"'2 = 1/\DiaI2
=1 \ ‘
S - -,
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Auto Attendant [ "55stens

Options  Edit

@J)—__EDHEI

Inthe Office E_—__*@J
40727203 Dirsgtions
\J . /\ 4079907203002
A small business use case /
D 9 )
W IViore than epartmen TocticalSppon Bing ot
4079907203000 4073907203001
7
i Dial 1
& . D1 Da2 Dial 2
L X4 u “u
a Sue Tom :
Travis 6059991234 6059904321 ‘eggy
’0’ . 6055307203 6053391234
»* End User management via Web o S o«
P O rt a I Schedules  Specisl Everts  Specic Caller List
Sun Mon Tue Wed Thu Fri Sat
12:00 12:00 Afther 12:00
AM-11:5 AM-7:5 Hours AM-11;
apM 3.aM 59 PM
After After - After
Hours Hours Greetin Hours
g: Qut
Flay Flay of the Play
Greeting Greetin Office Greetin
After a:In g: Out
Hours.w | | | th Fth
— a || offce Office BiEColecton T
leeting Repeat |
lgin Type
pimum PIN L
?mn Entry Poinl
rce Password C
o Add | [N Edt [~ (3 Delete [ Language ¢
rce Greeting Re
rce Name R
_OK Cancel b
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Auto Attendant

**A small business use case

= AutoAttendant
N L3
**More than 1 department T ——— ,
’:’ Ti m e Of Day - ’ n the Office 407-990-7203 Type: Greeting
- . + ’ 1 - Technical Support 407-980-7203000 Description In the Office
**End User management via
+ } 2 - Billing Dept 407-990-7203001 Mailbox Number: 407-990-7203
\/
L0 .
+* We b Porta I P 3- Directions 407-890-7203002 CENTESRETE
’ Dial 1 - Technical Support 407-990-7203000 en D
’ Dial 2 - Billing Dept 407-990-7203001 son D
’ Dial 3 - Directions 407-990-7203002 ses D
B Auto Attendant
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[0 5stens
Questions?
traviss@innovsys.com

or
support@innovsys.com
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We invite you to take time to stop by our
demos set up in the lobby. Come and see:

vV 4K TV

v'Streaming TV

v'IS IPTV Middleware

v'HTML5 IPTV Web Portal & MyTVs app

v'Some of the latest devices supported by APMAX ACS
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