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The Web Portal allows subscribers a webpage interface for their essential
telephony services. This can be an anchor for your subscriber’s wireline
service and can include subscriber control for Innovative Systems IPTV
Middleware customers. 

Subscriber Self Service 
From the Web Portal, your customers can delete, play or save Voice Mail
messages without having to pick up the phone. They can also change their
greetings and where they want their messages delivered.  

SMB Feature Control 
The Web Portal adds value for your 
small business customer with Unified
Messaging, Single Number Service,
Notify Plus, Auto Attendant, Account
Code and On Demand Conferencing.  

Services Supported by the Web Portal
- Unified Messaging
- Auto Attendant
- On Demand Conferencing
- Terminating Call Manager/DND

Key Administrative Features
- Change Web Portal Login
Password
- Enable and disable most services
- Create special voice messages
that will play for specific callers
and/or at specific times or dates
- Play, transfer and delete voice
messages
- Deliver important messages to up
to 10 people in a Distribution list
- Add or delete email addresses
from your Voice Message to Email
notification 
- Listen to archive of recorded On
Demand Conference calls
- Adjust volume, mute, record and
add attendees to On Demand
Conference calls
- Set up and administration of Notify
Plus notification jobs
- Add phone numbers to your TCM
or OCM blocked and allowed lists
- Change phone numbers in your
Single Number service
- And more

Web-page Interface:
• Subcribers have control over
their enhanced services
24/7

• Reduce support calls for
service settings

• Promote your brand
• Built-in redundant Web
Servers

- Single Number 
- Originating Call Manager
- Account Code Plus
- Notify Plus
- IS IPTV Video (My TV  tab)


