
Originating Call Manager

version 4.0 doc 1.5

The access, control and billing accountability features of OCM
give subscribers multiple benefits from one service that can help
them to better manage their outgoing phone calls.

The Originating Call Manager feature:

- Controls the type of calls that are
placed from a subscribers phone 

- Restricts access to specific phone
numbers 

- “Blocks” or “Allows” call types,
including International, 10-10-X,
Operator, Long Distance and Local

Account Code PLUS
Account Code Plus gives business toll customers the ability to manage their
account code system and additional originating call options directly and
conveniently from the service providers Web Portal. When a user places a
toll call, they are prompted to enter an account code, which is verified
against predefined account code(s) valid for that caller.

Budget Toll
A subscriber to the Budget Toll service is allotted a budgeted number of toll
minutes per month. When more than 100 minutes of toll time remains, the
feature is transparent to the user. An announcement will be provided to the
caller when toll calls are originated with less than 100 minutes of toll time
remaining. Once the allotted time has been depleted, a subscriber
attempting to place a toll call will receive an announcement stating that their
time has expired and they will be unable to place the call. Budget Toll can
also be configured to restrict calls to numbers not considered toll numbers.

Subscriber Control
With the Web Portal option, a subscriber can make changes that effect how
the service treats outgoing calls and add additional account codes for
outbound toll calls.

Account Code Plus
- Subscribers to this service can
receive periodic reports via e-mail.

- Used in connection with a capable
billing system.

- Designated administrators can
add, delete, or query account codes
using the Web Portal.*     

Budget Toll
- Limits the exposure of the
telephone company to
uncollectable toll charges.

- Allows the collection of additional
revenue by allowing a limited
number of toll minutes to
subscribers who would otherwise be
denied toll service.

- Service alerts caller when toll
minutes are nearly depleted.

*Only available through the optional
Web Portal
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Originating Call Manager:
• Block all types of outgoing
calls or dialed digits

• Budget monthly minutes
with auto replenishment

• Use of Web Portal* to
manage account codes
which saves time and
increases service provider
margins


