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Combined with the Web Portal, the Integrated Web Portal gives subscribers a
powerful communications tool that integrates advanced telephony services
with a Unified Address Book and is accessible from the most popular
browsers. The Integrated Web Portal can be an anchor for your subscriber’s
wireline service and can include subscriber control for Innovative Systems
IPTV Middleware customers. (My TV tab)

Address Book for your Wireline Subscribers
Where do wireless users get their phone numbers? The Integrated Web Portal
delivers with phone numbers and much more for your wireline subscribers. 

- Multiple numbers per contact
- Email addresses
- Contact pictures
- Contact addresses and Google map
- Import info from Outlook or V-Card
- Real time Call Log

Click To Call or Email
A single mouse click can initiate a phone call or an Email to one of your
contacts. Subscribers can also add multiple contacts to create a conference
call with recording capability. 

Reduces Support Calls
Service oriented businesses such as
banks are turning to web portals
that provide customers a platform
for managing their services. The
web portal allows customers the
option of controlling their services
and reduces the calls to your
support group for things like
password changes,turning on and
off features and lost
conference bridge IDs and phone 
numbers. 

Customer Control  24/7
- Unified Messaging
- Auto Attendant
- On Demand Conferencing
- Terminating Call Manager/DND
- Single Number 
- Originating Call Manager
- Account Codes
- Notify Plus
- IS IPTV Video

Key Administrative Features

- Play, transfer and delete voice
messages

- Add or delete Email addresses
from your Voice Message to Email
notification 

- Adjust volume, mute, record and
add attendees to On Demand
Conference calls

- Set up and administration of Notify
Plus notification jobs

- Add phone numbers to your TCM
or OCM blocked and allowed lists

- Change phone numbers in your
Single Number service

- And more 


