


Voice Mail to e-Mail
Because the APMAX has built-in redundant web servers, no additional
hardware is required for web applications. 

It’s really very simple for subscribers to use Voice Mail to e-mail with any 
e-mail account. Subscribers can receive voice mail messages at multiple 
e-mail addresses if they desire. Messages will play on either a PC or Mac.
With Voice Mail to e-Mail, subscribers have the option to delete voice
messages directly from the e-mail while still keeping the attached audio file
in the email for as long as needed. There are links in the e-mail message
allowing the subscriber to save or delete messages from the system which
will also remove message waiting indication from their line. 

Subscribers could retrieve all of their voice mail via e-mail and never have to
call into the APMAX system to listen to messages. Convenient.

Branding Opportunity
The voice mail to e-Mail message is an html file making it possible for you to
customize the message to look as you want it to. Have it coordinate with
your company website and use it to promote services as needed. Change
the message as often as you need to.

Web Portal Options
The Web Portal and Integrated Web Portal options give your customers
access and administrative control over their voice messages. With Integrated
Web Portal, they enjoy enhanced contact management. Providers can use
the Web Portal to drive subscribers to their website and make managing
services more convenient.

With the Web Portal, subscribers can
change their General Settings
including PIN Number and Email
notification for voice mail to email.
They can manage custom greetings
allowing them to upload new
greetings and quickly change between
greetings when they are going to be
away (out of office). The web portal
also gives the ability to set a schedule
for greetings to work at specific times
and also to work for specific callers.

Along with the convenience of
managing personal settings, subscribers can listen to messages and
save/delete messages from the Web Portal. It is entirely possible that a
subscriber would use Voice Mail service and rarely, if ever, have to access
messages via their phone.

APMAX Unified Messaging Features
Continued...

Retrieving Messages
Auto Login
Semi-Auto Login
Admin Entry Point
Message  Playback Order
Continuous Playback
End of Message Announcement
Undelete Messages
Full Mailbox Warning
Reply to Message
Message Forward w/Introduction
Send/Forward Message to Multiple
Mailboxes
Alternate forwarding Menu
Announcement

Message Notification Features
Daily Notification
Pager/Phone Notification
Sequential Notification
Continuous Paging

System Features
System Message
Message Waiting Indication
Require User Password Change
Allow Zero Length Passwords
Flexible Number Delivery
Multiple Time Zone Support
Rename Mailbox
Search by Associated Number
View-Only Administrative Mode
Send Message to All
Test e-Mail Notification from UI*
Move Mailboxes and Preserve
Messages*
MP3 Support for Mobile Devices*
International Number Plan Support*

*Available in version 5.0 
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Unified Messaging Voice to Text*
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Customers who desire to have their Voice Messages converted to text and
sent to their wireless phone or email address will have that option with
APMAX Unified Messaging. By converting a voicemail into text, a user can
read the message in a fraction of the time it takes to dial their voicemail box.

Functionality Available in UM 5.0
The APMAX Unified Messaging 5.0 version will add support for a voicemail to
text feature option where all new voicemail messages left are transcribed into
text messages and included in the email or text message notifications.

How it Works
Caller leaves a voice message in a subscriber’s mail box with the voicemail to
text feature.
- The APMAX sends the audio file for transcription. 
- The APMAX UM receives a “best effort” text transcription of the message.
- Transcription time is normally equal to the length of the message.
- The text transcription is saved on the APMAX. 
- Notification is sent to the subscriber including the text transcription.
- Text messages are retained on the APMAX with the original voice mail
message and are removed when the voice mail message is deleted.

Here are some of the features you’ll
experience with APMAX  Unified
Messaging’s Voice to Text:

- Subscriber can receive MP3 file of
the actual voice message along 
with the text transcription without
being redirected to a website

- Highly scalable for small to large
telecoms

- The text transcription is saved with
the message and is available for
display on the Web Portal or
Innovative Systems IPTV Middleware.

- Transcription can be included in
SMS, MMS, or HTML email along with
an attachment of the recorded 
message that was left by the caller.

- Since humans are never used in the
transcription process, users’ personal
messages are assured to remain
private.

*The voice to text transcription is an
additional cost. Ask your IS Account Manager
for more details.
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Unified Messaging - Automated Attendant
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Automated Attendant quickly directs callers to the information, department,
or specific person they desire to speak to and minimizes the employee time
spent on the phone. Automated Attendant is included as a standard feature
within APMAX  Unified Messaging service. 

Automated Attendant can be customized to fit into most business situations.
It could be the front line answering system, where callers are directed to
departments or specific people first, and then a person answers the call. Or,
for those who prefer to always have a person answer the phone during
business hours, it could be there for after-hours use. Automated Attendant
can be configured to provide options to the caller including 
dial-by-extension, dial-by-name, call transfer, voicemail and much more.

Customer Self Care
Automated Attendant can be configured and managed using the Web Portal.
Through the Web Portal subscribers can activate, deactivate or make
changes to their Automated Attendant without requiring assistance from the
service provider. The Web Portal provides a visual representation of how the
service is configured showing relationships between the different actions with
icons representing telephones, dial by name lists, etc. They are also labeled
with the digit dialed to arrive at that telephone or greeting.

Integrates with other APMAX Services
Automated Attendant can be used in conjunction with other APMAX  services
such as Single Number Service for easy location of essential or on call staff
who are at times only reachable with wireless devices. The notification
features contained in the Unified Messaging service such as Voice Messaging
to e-mail also enhance Automated Attendant.

Unique Features

Time of Day Routing
Routing calls to destination number
or mailboxes based on time of day
gives subscribers options about how
calls will flow through the Automated
Attendant based on their specific
needs. For example, with Time of Day
Routing, you may have a person
answer every call during business
hours and use the Automated
Attendant service to answer calls
outside business hours. Or,
Automated Attendant could be the
first response to callers.

Unlimited Menu Levels
To satisfy the needs of large
companies and those with several
departments, the APMAX  Automated
Attendant service allows subscribers
to setup as many menus as needed.
You are not limited to a specific
number of options or levels.

Time and Greeting Specific
The Automated Attendant service
can play specific greetings based on
the following criteria: Calling Party,
Holiday, Day of Week or Time of Day.
The service may be configured to be
active only at specific times of the
day and may have separate settings
for each day of the week. 

Time Out Selection
Under normal circumstances the
Automated Attendant assumes that
the caller will press a key to make a
selection, when they don’t, you can
configure a default option to direct
the call to a telephone if there is no
action taken.

Your Prospects Include
- Municipalities
- Service Related Business
- Schools
- Manufacturers
- Utility Companies
- Churches
- Hospitals
- Anyone needing to efficiently 
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