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Mass Notification Service by Voice Message, Email or Text

Your subscribers can use Notify Plus to turn their landline phone into a powerful
automated messaging service. Notify Plus was built on the success of the Wake
Up Plus service on the AP which many providers are still using today to notify
their late pay customers. The APMAX delivers this service with subscriber
control through the Web Portal or an IVR.

Subscriber Control
By accessing the optional Web Portal or Integrated Web Portal, a Notify Plus
customer can set up contact lists, schedule jobs and control in progress jobs.

Three different notification mediums
Subscribers can send text messages, Emails with attached audio files and
deliver recorded messages to wireline and wireless phones.
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Subscriber control of in progress jobs

There’s minimal need for subscribers to call customer support because the
Web Portal gives subscribers the ability to pause, resume or cancel jobs while
they are running. The Exceptions option allows subscribers to exclude
specific entries from a scheduled job without removing them from the Phone
Book.
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Notify Plus

Unlimited Applications

Anyone who has a database of
customer contact info can benefit
from this service.

- Meeting Notifications

- Expiration Notices

- Prescription Renewals

- Scheduled Maintenance Reminders

Entry Import Feature
Large lists of numbers can be quickly
imported from a CSV, TXT or XML file

96 Port Capacity
Notify Plus has the ability to make up
to 96 simultaneous calls.

Set it and forget it
Subscribers can set up dates and
times for jobs months in advance.

Email Job Reports

Email reports with an attached
spreadsheet status report for every
entry in a completed job.

Receipt Acknowledgement

Call recipients can use their phone
pad to confirm a notification call or
respond to a single list polling
option. This information will be
included in the job report.

Supports Call Transfer

Called contacts can have the option
of using their phone to transfer to
certain APMAX services, Bill Pay IVR
or any other phone number
associated with the job.

Remote Message Recording
Subscribers can add new recordings
through an IVR and then manage
them with the Web Portal or
Integrated Web Portal option.

Phone IVR Job Activation

Notify Plus can be configured to
allow subscribers to call an
administrative number to activate a
notification job.
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