Innovative
Systems

Don’t Take Any More EXxcuses...
Let the AP Notify Your Late Paying
Customers.

Automated Calling for Disconnect

Notices

Like most service providers, you are sure to have a
group of customers who regularly make an appearance
on your monthly disconnect for non-payment list. The
Automated Notification feature of Wake Up PLUS is
used by companies across the country to automatically
call and notify subscribers of pending disconnect for
non-payment.

Improves Company Productivity

- Reduces staff time spent calling subscribers about
past due balances.
- Improves cash flow because customers pay in a
timelier manner.
- Records statistics for your record of reasonable
attempt to contact the subscriber.
""We find that we often call many of the same people
each month and they seem to wait to pay their bill
until they get that call from us. Our Customer
Service Representatives are absolutely thrilled with

the automated service and believe that we are seeing
better payment response as a result of the automated
calling versus the personal calls.”

Report Generation Capability

Statistics are kept for each call attempt so you know if
the call was answered and how much of the recording
was listened to - giving you documentation of your rea-
sonable attempt to contact the customer.

Quick & Simple Program Set-Up

- Load Excel List of Calling Numbers Into the AP
Administration Center (APAC).

Record Your Notification Message.

Enter Your Calling Start and End Times.

Enter the Quantity of Attempts Call Per Number.
Let the AP Do the Rest!
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Sell To Other Businesses

- Target Businesses That do Monthly Billing

- Bill Businesses on Per Use or Monthly Basis

- Include Service in Premium Business Bundle

- Call Completion/Attempt Report Can be Included
With the Service

- Long Distance Call Notification is Available to
Expand Your Potential Revenue and Customer
Base*.

* Long Distance Calling Requires an Additional License and AIN.

Traditional Wake Up & Reminder

Service

Of course, Wake Up PLUS can also be used for the tra-
ditional wake up and reminder calls including recurring
wake up calls, one time reminders, and recurring
reminders.

Help your customers stay organized — Wake Up PLUS
does more than offer wake up calls; it helps implement a
reminder service including customized personal message
capability.

Subscribers Can Schedule Up To 5 Wake Up Or
Reminder Calls Per Day.

Innovative Systems reserves the right to change specifications without notice. 25
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