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Account Code Billing Services
Account Code Billing Services provide solutions for
businesses to keep toll charges for their different depart-
ments separate for accounting purposes.  IS offers three
types of account code billing services. 

Verified Account Code Service
When subscribers place toll calls using Verified Account
Code Service, they are prompted for an account code.
The code is verified against a list of valid codes for that
telephone.  Calls are completed using AIN AMA record
generation so that your billing system can identify the
the account code.

Account Codes can be administered by the subscriber
using a Personal Identification Number (PIN) number.
Or, telephone company personnel may maintain the
account codes for the subscriber. 

Non-Verified Account Code Service
When a subscriber places a toll call, they are prompted
to enter an account code.  The account code is checked
only for correct number of digits and the call is placed
without additional verification or authorization.  Calls
are completed using AIN AMA record generation so that
your billing system can identify the account code.

Account Code PLUS
Account Code Plus gives business toll customers the
ability to manage their account code system and addi-
tional originating call options directly and conveniently,
from an Internet site that is powered by the Innovative
Systems Internet Access (ISIA) System.  As with
Verified Account Code Service, when a user places a toll
call, they are prompted to enter an account code, which
is verified against predefined account code(s) valid for
that caller.

Budget Toll
If a customer develops a history of partial or late pay-
ments, the Telco can place the customer on a limited
monthly budget, instead of totally prohibiting their
access to toll calling.  New customers with no credit his-
tory or poor credit history can be offered toll on a limit-
ed basis.  This reduces your company's risk of exposure
and helps reduce bad debt write-offs. 

AIN-Based Budget Toll
A subscriber to the AIN Budget Toll service is allotted a
budgeted number of toll minutes per month.  While time
remains, the feature is transparent to the user.  A call
already in progress will not be disconnected when the
allotted time has been used.  Once the allotted time has
been depleted, a subscriber attempting to place a toll call
will receive an announcement stating that their time has
expired and they will be unable to place the call. 

Budget Toll with Disconnect
A Budget Toll with Disconnect service is also available
for companies using the Nortel DMS-10 switch with
Generic Release 504.  This service will disconnect calls
in progress when the allotted time is depleted.  
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Campus Toll Calling
Campus Toll Calling service is specifically designed for
use on college campuses.  It may also apply to other
group situations where it is necessary to have multiple
people use the same telephones and yet receive individ-
ual toll bills.  You may bill monthly for the service, or
you may administer the service on a pre-pay basis.

When making a toll call (from any campus telephone)
the student is prompted to enter a Personal Identification
Number (PIN) associated with their billing information.
The PIN allows the Telco to bill the specific student for
their calls.  Campus Toll Calling offers fraud protection
services as well as the ability to block specific types of
calls (int’l, 900, etc.) on a PIN-by-PIN basis.

Do Not Disturb
Give your customers the quiet time they desire with the
control to decide who has the ability to interrupt their
"quiet time".

Do Not Disturb allows customers to define a time period
when incoming calls are blocked.  The defined time
period defined is effective each day until the customer
changes the time for the service. Customers can also dis-
able calls for an entire day without affecting the regular
time schedule.

Specific callers are allowed to complete calls during the
quiet time if they know the override code or PIN.

Personal Billing
In situations where multiple parties share a single phone
line (i.e. roommates), sorting out which phone calls
belong to whom can be a nightmare.  Personal Billing
service eliminates that problem for the subscriber. 

Personal Billing allows up to four users, each with a
unique Personal Identification Number (PIN) to share a
single telephone line and Directory Number.  When
placing toll calls, users are required to enter their PIN.
Based on the capability of your company’s billing sys-
tem, each user receives a separate monthly bill for toll
charges associated with their PIN.
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